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Equality Impact Assessment 

 
 
 
Department 
 
Licensing 

Division 
 
Licensing & Legal Services 

Officers involved in the assessment 
 
Rebecca Pordage – Licensing Manager 
Katy McLester – Licensing Enforcement Officer 
 

Name of the policy or service 
provision to be assessed: 
 
REVISED STATEMENT OF 
LICENSING POLICY – GAMBLING 
ACT 2005 

Date of assessment: 
 
 
27 September 2023 

Is this a new, revised or existing policy or service 
provision? 
 
Revised 

Overview 
 
The Public Sector Equality Duty is designed to support decision making by ensuring public bodies consider how different people will be 
affected by their activities. It applies not only to public bodies themselves but also applies to anyone carrying out public functions on their 
behalf, such as contractors.  
 
The duty states that they must have due regard to the need to: - 
 
a) Eliminate discrimination, harassment, victimisation and any other conduct that is prohibited by or under the Act; 
b) Advance equality of opportunity between persons who share a relevant protected characteristic and persons who do not. 
c) Foster good relations between persons who share a relevant protected characteristic and persons who do not share it.  
 
We need to show in a consistent way, that not only have people got equal access to everything we do, but just as importantly, that we are 
advancing equality of opportunity for people from the protected groups.  
 
Financial and other outside pressures mean that sometimes expensive changes can’t be made, but we must be able to show that due regard 
has been given to people’s varying needs and a reasonable adjustment has been considered to accommodate those needs. 
 
 

1. Describe the item you are assessing and the outcomes you want from it? 
 
REVISED STATEMENT OF LICENSING POLICY – GAMBLING ACT 2005 – This assessment seeks to consider whether the revised policy 
is discriminatory in any respect, whether it promotes equality of opportunity, fosters good relations and is consistent. 
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2. Who is intended to benefit, what is the full scope of the item and who is it aimed at? 

 
Service users, licence holders, members of the Gambling Industry and the general public. 
 
The policy has been reviewed to ensure fair and consistent treatment of licence holders, complainants and the public. 
 

3. Do the anticipated outcomes meet or hinder any other things that the authority is doing? 
 
The policy promotes safety and equality for service users and licence holders. 
 

4. Who defined the policy, function or service provision and who are the main stakeholders? 
 
The local authority are legally required to produce and maintain a Gambling Policy. Guidance on how to produce a policy is provided by the 
Gambling Commission. The policy was produced by the Licensing Manager. The main stakeholders are the public (service users), licence 
holders and other enforcement authorities such as the Police and the Gambling Commission.   
 

5. Who implements it and who is responsible for delivery? 
 
The Gambling Commission regulate commercial gambling in Great Britain in partnership with the licensing authority.  The responsibility for 
the delivery of the functions relating to the Gambling Act 2005 sits with the Licensing Committee. However, the day-to-day implementation of 
the policy is delegated to the Licensing Team. Some decisions will be referred to the Licensing Committee and these are set out in the policy. 
 

6. What do you already know about people you expect to benefit or people who already benefit? What consultation have you 
done and how are you going to monitor feedback? 

 
The consultation ran for a period of 4 weeks, from 23 August 2023 to 20 September 2023 and letters were sent to the following: 
 
• Members of the Council 
• Neighbouring Authorities 
• Bodies designated under section 157 of the Act as ‘Responsible Authorities’ 
• Town Centre Forums, Partnerships and Managers 
• Person/ bodies representative of local residents 
• Person/ bodies representative of gambling businesses 
• Representatives of persons or business who hold a premises licence 
• Persons or business who hold permits 
• Organisations working with people who are problem gamblers 
• Representatives of health care organisations 
• Representatives of voluntary and community organisations working with children and young people 
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7. Taking each strand of equality, explain how are you going to address the aims of the duty for each of these groups? Does 
your proposal positively or negatively impact on protected groups? If you conclude that it will negatively impact, explain 
how you have reached this conclusion and what you are going to do to mitigate this impact.  

 
a. Race 
 
No expected negative impact. All applications dealt with on own merits. Regulatory framework is transparent and fair.  
 
 
b. Disability 
 
No expected negative impact. All applications dealt with on own merits. Regulatory framework is transparent and fair. Council 
premises enable disabled access for applicants and the public. Correspondence is available in alternative formats on request.  
 
c. Gender 
 
No expected negative impact. All applications dealt with on own merits. Regulatory framework is transparent and fair.  
 
d. Age 
 
No expected negative impact.  For the protection of minors no under 18s are permitted into specific premises as outlined by the 
policy. Over 16s can participate in lotteries. Children can be in pubs where there are gaming machines but can only use certain 
prescribed machines.   All applications dealt with on own merits. Regulatory framework is transparent and fair.  
 
e. Religion 
 
No expected negative impact. All applications dealt with on own merits. Regulatory framework is transparent and fair.  

 
f. Sexual orientation. 
 
No expected negative impact. All applications dealt with on own merits. Regulatory framework is transparent and fair.  
 
g. Gender re-assignment 
 
No expected negative impact. All applications dealt with on own merits. Regulatory framework is transparent and fair.  

 
 

h. Pregnancy and Maternity 
 
No expected negative impact. All applications dealt with on own merits. Regulatory framework is transparent and fair.  
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i. Marriage and Civil Partnership 
 
No expected negative impact. All applications dealt with on own merits. Regulatory framework is transparent and fair.  

 
 

8. If there is nothing you can do about any adverse impact can the reasons be justified? 
 
The procedure is designed to meet the needs of all applicants and the general public and ensure that applications are dealt with on their own 
merits.  

9. If you’ve had to make changes because of adverse impact, have you made sure these don’t have a further adverse effect on 
any other group? 

 
N/A 
 

10. What lessons have been learnt from completing the assessment? 
 
There are no significant issues arising from this assessment. 

11. Who will be the owner of the action plan? 
 
Licensing Manager 
 
  
 
Completing Officer Name ………Rebecca Pordage…………………… Lead Officer Name …………Rebecca Pordage………………………..
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Action Plan to Remedy Areas of Concern 
 
 
 
Description of Concern 
 

Action Required Date Due 
 

Date 
Completed 

Responsible 
Officer (Job Title 
Only)  

Impact of Gambling activities on 
vulnerable persons 

Greater liaison with groups representing 
vulnerable persons and those affected by 
problem gambling.   

Ongoing  Licensing Manager 

     

.     
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